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Tallahassee, Florida www.211bigbend.org



JOB ADVERTISEMENT Advertising Period: 5/7/18 – until filled



Help Me Grow Resource Specialist 1 18-20 hours per week Help Me Grow (HMG) Resource Specialist 1 2-1-1 Big Bend operates several hotline programs including the Helpline 2-1-1, the Florida HIV/AIDS Hotline and the Family Health Line. In addition, the agency answers calls for the National Suicide Prevention Lifeline and other organizations that contract with 2-1-1 Big Bend for hotline services. Help Me Grow (HMG) is a program that links families with local resources to address parents’ concerns about the health, development, behavior and learning of their young children. Duties include assisting with resource database services including researching community services related to the needs of the HMG clients, surveying service providers and updating and maintaining the agency’s resource database. Assisting with program outreach activities is also required. Work hours will be primarily M-F. Two years of post-secondary education or successful completion of one of the agency’s hotline training programs required. Knowledge and Skills preferred include information coordination, use of computers and database software, editing of written materials, knowledge of human services terminology, and knowledge of child development. Send cover letter & resume to 2-1-1 Big Bend, POB 10950, Tallahassee, FL 32302 or email [email protected]. EOE. Position Type: Wage: Benefits: Line of Authority:



Hourly $12.50 per hour none Reports to the Director of Information Programs



How to Apply: Send cover letter & resume to 2-1-1 Big Bend, POB 10950, Tallahassee, FL 32302 or email [email protected]. EOE. Please refer questions to Jim Christie at 850-617-6318. 2-1-1 Big Bend, Inc. is a private, nonprofit corporation funded by the United Way, local and state government, contracts, product sales and private donations. 2-1-1 Big Bend is a member of the Florida Alliance of Information & Referral Services (FLAIRS), the Alliance of Information and Referral Systems (AIRS) and the American Association of Suicidology (AAS). The agency was the 2013 Chamber Awards Non-Profit Organization of the Year.
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