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METROPOLITAN AREA COMMUNICATIONS CENTER 9195 East Mineral Avenue, Lower Level Centennial, CO 80112



Position Vacancy Announcement: NEW POSTING - November 30, 2015



Full-Time and Part-Time Emergency Services Dispatcher positions with the Metropolitan Area Communications Center (MetCom) NEW APPLICATION DEADLINE: Monday, December 7, 2015 at 5:00 P.M. Great opportunity to work in a premier accredited 911 regional communications center with state-of-the-art equipment! MetCom, a secondary Public Safety Answering Point for fire and emergency services is seeking experienced Emergency Services Dispatchers to fill one full-time and one part-time position. MetCom’s Full-time Dispatchers are scheduled to work ten 24-hour shifts per month based on a modified Kelly schedule and must be able to work various shifts, overtime, holidays and on-call as needed in a 24/7/365 operation. Part-Time Dispatcher positions are PRN (as needed); there is not a set part-time work schedule at this time. Part-Time Dispatchers cover open shifts when full-time dispatchers are off (holidays/vacations); however, they are primarily needed to cover sleep periods for the full-time dispatchers, in order to maintain minimum staffing requirements. The sleep periods are 6-hour blocks between 1800 and 0600. MetCom dispatches for South Metro Fire Rescue, West Douglas County Fire Protection District, Bennett Fire Protection District #7, Sable Altura Fire Rescue and Byers Fire Protection District #9 -- an area of over 1,200 square miles in Adams, Arapahoe and Douglas Counties. Minimum Qualifications:  Must be at least 21 years of age with a high school diploma or GED. Additional education beyond high school is preferred.  Minimum of one (1) year recent Public Safety dispatching experience is required (recent experience defined as “within the past five years”). Two (2) years recent experience is preferred.  Must have and maintain a valid Colorado driver’s license with a satisfactory driving record.  Must have a residence telephone (land line or cellular).  Primary language for communications center is English, but ability to speak one or more other languages is helpful (particularly Spanish).  See job description for additional information and complete position requirements.



Starting hourly pay rate will be based on experience and qualifications. Application Procedures: Qualified candidates should submit a résumé and a cover letter along with a completed MetCom Employment Application and copies of relevant certificates to: Metropolitan Area Communications Center ATTN: Dispatcher 2015-03 OR Email to: [email protected] 9195 East Mineral Avenue, Lower Level Centennial, CO 80112



Your complete application packet, including cover letter, résumé, MetCom application and relevant certificates - must be received by 5:00 p.m. on Monday, December 7, 2015.



Application Packet can be emailed, sent by U.S. mail or dropped off at MetCom.



PLEASE NOTE: FAX TRANSMISSIONS WILL NOT BE ACCEPTED. Offers of employment for dispatch positions are contingent upon successfully passing the following pre-employment tests: typing test, multi-task / dispatch test, background check (criminal, employment and motor vehicle), drug screen and a psychological evaluation.



FOR ADDITIONAL INFORMATION – VISIT OUR WEB SITE: www.metcom911.org MetCom is an Equal Opportunity Employer
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