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111 Huntington Avenue, 23rd Floor Boston, MA 02199 healthleadsusa.org



Position Announcement: Director of Communications Location: Boston, MA Organization: Health Leads is a national non-profit dedicated to improving health care by making the treatment of nonmedical, but health-critical, conditions a standard part of patient care. With Health Leads, a doctor can “prescribe” food, housing, or other critical resources – just as they would medication. Patients take their prescriptions to the clinic waiting room, where Health Leads’ college volunteers are ready to connect them to these resources. Last year, Health Leads trained and deployed 660 college volunteers to connect nearly 6,000 low-income patients and their families in six cities to the resources they need to be healthy. Health Leads works in 22 pediatric and prenatal clinics, newborn nurseries, emergency rooms, and community health centers in six cities across the U.S. Health Leads thus has a two-fold impact: First, Health Leads expands clinics’ capacity to secure the critical resources necessary for their patients to be healthy. Second, Health Leads is producing a pipeline of new leaders who will have both the conviction and the ability to revolutionize health care. Health Leads has received a number of recent awards and recognition, including the Skoll Award for Social Entrepreneurship and the Massachusetts Nonprofit Network Innovation Award. Health Leads’ CEO and founder, Rebecca Onie, has been named a 2009 MacArthur Fellow, a World Economic Forum Young Global Leader, and a John F. Kennedy New Frontier Award recipient. Over the next four years, Health Leads will make substantial investments in its program model to achieve greater impact on patients and volunteers, to further its vision for health care systems change, and to build a movement around a new model for health care delivery. To learn more about Health Leads and our impact, please visit www.healthleadsusa.org. Position: Health Leads is seeking an entrepreneurial, intellectually curious, and broadly talented communications professional to assume the newly created role of Director of Communications. Both a strategic thinker and a action-oriented, tactical implementer, the Director of Communications will build Health Leads’ communications function and develop and implement robust communication strategies for engaging key external audiences, including media, policymakers, and other thought leaders. An exceptional writer and creative thinker, the Director of Communications will be knowledgeable about print collateral as well as emerging technologies, and be capable of responding to a wide range of requests,
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working with Health Leads’ internal staff and communications vendors to create compelling collateral materials, effective relationships with media outlets, a high-quality website, and a vibrant social media presence. This position will develop a longer-term vision for the communications function, serve as a thought partner to executive leadership of the organization on communications-related challenges, and develop and implement an annual communications plan that syncs with the national strategic plan. This position is located in the national office in Boston, MA and reports to the Chief Operating Officer. Responsibilities:  



  



    







Define an annual strategic vision and plan for Health Leads’ communications work that aligns with Health Leads’ organizational mission, values, and strategy and current priorities Build communication infrastructure that is efficient and scalable to strengthen Health Leads’ engagement with target audiences across multiple platforms, including the website and social media Provide message and brand discipline and guidance to ensure that Health Leads is described consistently and compellingly in external materials Write, edit and manage the production of marketing materials for the local office and national sites that integrate stories and data from a variety of sources across the organization Work closely with Health Leads’ leadership on creating targeted messages and talking points for policymakers, payors, funders, providers, health care thought leaders, and others, to address questions or issues specific to each stakeholder group Serve as a thought partner to Health Leads’ leadership team on communications-related aspects of organization strategy and key projects Measure, set benchmarks, and establish aggressive targets to strengthen Health Leads engagement with target audiences across multiple platforms, including the website and social media Deploy social media monitoring and response strategies that enable Health Leads to insert itself strategically into conversations on blogs, Twitter, Facebook, etc. Serve as the primary point person for all media related matters including pitching, creation and dissemination of press materials and organizing of interviews and media-related site visits Works closely with the Development Coordinator to ensure updates to Health Leads’ website, oversee collection of stories from sites, draft blog entries, create marketing materials and manage social media updates Serve as the primary manager of work with media- and communications-related vendors, including vetting firms and scoping projects to determine where outsourcing projects to vendors is necessary



Qualifications: 



Significant experience in public relations, marketing, or communications; experience working directly with media outlets strongly preferred



111 Huntington Avenue, 23rd Floor Boston, MA 02199 healthleadsusa.org







 







 



Passion for the mission of Health Leads and strong commitment to Health Leads’ core values: belief in collective strength and the power of shared work, constant and courageous learning, celebrating our victories and each other, and stepping up as leaders in a common vision Excellent interpersonal skills, including flexibility, sense of humor, and ability to communicate professionally and diplomatically with a wide variety of constituencies Exceptionally strong oral and written communication skills, including an ability to communicate clearly, effectively and proactively with a diverse group of stakeholders, including media, policymakers, and other thought leaders. Demonstrated ability to work effectively in fast-paced environment, including managing multiple projects, meeting concurrent deadlines, managing time and priorities, and working well as a dedicated member of a team Proficient in all Microsoft Office applications, including Outlook and Excel and facility with creating well-formatted, professional documents in the Adobe Suite Bachelor’s degree required, master’s preferred



To Apply: Please upload a resume and thoughtful cover letter, outlining how your skills and experience meet the qualifications of the position and stating how you heard about this opportunity, both in Word format, to Alexandra Quinn at http://jobs.cgcareers.org/application.aspx?id=1807. Applications will be reviewed on a rolling basis. An equal opportunity employer, Health Leads values a diversity of experiences and opinions throughout its work and encourages individuals from all backgrounds to apply for this role. About Commongood Careers: Health Leads has partnered with Commongood Careers to conduct the search for a Director of Communications. Commongood Careers is a nonprofit search service that connects talented individuals to organizations that are dedicated to creating positive social change. Founded and staffed by nonprofit professionals, Commongood Careers offers personalized, engaged services to jobseekers and organizations throughout the hiring process, as well as access to a wealth of knowledge about nonprofit careers. Learn more about nonprofit jobs at Commongood Careers.
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