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YOUNG HWA SEOK CONTACT INFORMATION Charles H. Dyson School of Applied Economics and Management Cornell University B38 Warren Hall Ithaca, NY 14850



Phone: +1 607 342 6938 Email: [email protected] https://sites.google.com/site/younghwaseok/



FIELDS OF INTEREST Household Finance, Consumer Behavior, Applied Economics, Financial Economics



PUBLICATIONS Young-Hwa Seok, Shin, Hyun-Song (2010), Financial Globalization: A Post-Crisis Perspective from Asia, “Financial Development and Integration in East Asia” Conference Proceedings. Young-Hwa Seok, Park, Jun-Young and Lee, Jong-Hwan (2008), Survival Strategy for Financial Companies in Global Village Era-Corporate Social Responsibility, Financial Supervisory Service.



EDUCATION Ph.D. in Applied Economics, Cornell University, 2017 (Expected) M.A. in Applied Economics, Cornell University, 2015 LL.M. in Business Administration and Law, Yonsei University (South Korea), 2005 B.A. in Economics/Mathematics (Minor), Mount Holyoke College, 2001



RESEARCH Effect of Unpaid Debt Reminders on Credit Card Behaviors (Job Market Paper) This paper investigates whether reminding consumers of unpaid debt balances can lead to more responsible spending. In South Korea, credit card holders can subscribe to a messaging service, which sends a cell-phone-text message anytime a credit-card purchase is made. Starting September 2012, Korean policy makers require that these text messages also include information on the unpaid debt balance. Using account-level credit card data and comparing credit card spending of users who subscribed to this messaging service to that of users who did not (and, thus, did not experience a change in messaging service), I find evidence that reminders of unpaid debt balances reduce credit-card spending by 1%, past due balances by 0.5% and installment purchases by 0.5%. The above effects are particularly strong among females, cardholders whose credit scores fall into the 10th percentile, and cardholders in the 40s–50s age group. Sense of Community and Credit Card Spending: Evidence from the Sewol Ferry Disaster (Job Market Paper) This paper examines the relationship between sadness and credit card spending. In April 2014, a South Korean ferry capsized while carrying 476 people, mostly secondary school students from the city of Ansan. Ultimately, 304 people died, devastating the entire country. I conjecture that the disaster caused particular emotional distress in the city of Ansan. Consistent with this hypothesis and the notion that emotional distress lowers consumer sentiment, I find that after the ferry disaster, people living in the neighborhood of Ansan that most victims came from cut spending by 4 percent more than the rest of the country. People living in the greater city of Ansan disproportionately cut spending by 1.6 percent. The observed reductions in spending are particularly strong among females and cardholders in the 40s–50s age group. The disaster caused little financial damage beyond the tragic loss of human lives. My results thus suggest that emotional distress can significantly lower consumer sentiment and, consequently, consumer spending.
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WORK EXPERIENCE Cornell University, 2014-2015 Assistant  Teaching Assistant, Stock Valuation, Summer 2014  Administrative Assistant, Graduate Program Review, 2014  Teaching Assistant, Banks, Spring 2014



Ithaca, NY



Kookmin Bank- KB Research Institute, 2006-2010 South Korea Full-time Researcher  Published widely-read economic outlook report on the commodity market  Reviewed financial policy reforms and reported their impact on financial markets to senior level executives  Created “customer value proposition” via focus group interviews, web surveys, and various quantitative methods  Spearheaded a campaign for corporate social responsibility and developed loan products for “green growth” AIG Life Insurance, 2001-2004 South Korea Analyst  Prepared marketing material in collaboration with sales managers, including sales books, flyers, and posters.



CERTIFICATION AND SKILL Certified Public Accountant (CPA), State of Maine, August 2006. Korean (Native), English (Proficient). STATA, Matlab, Latex, MS-Office Literacy (Word, Excel, PowerPoint).



REFERENCES David Ng (co-chair) Charles H. Dyson School of Applied Economics and Management Cornell University 310D Warren Hall Ithaca, NY 14850 Byoung-Hyoun Hwang (co-chair) Charles H. Dyson School of Applied Economics and Management Cornell University 310E Warren Hall Ithaca, NY 14850 Hyunseob Kim Samuel Curtis Johnson Graduate School of Management Cornell University 321 Sage Hall Ithaca, NY 14853-6201
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