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NINTH INTERNATIONAL CONFERENCE on Quality Management Practices for Global Excellence (January 30-31, 2015) Organized by:



PRESTIGE INSTITUTE OF MANAGEMENT AND RESEARCH, INDORE



in Collaboration with



SIAM UNIVERSITY, THAILAND



and



INTERNATIONAL LATIN UNIVERSITY, ARGENTINA



INTRODUCTION The fast changing scenario of business and world economic structure demands deeper insight into the quality management practices for global excellence. To survive in this exciting and challenging new business world one needs to adopt quality management strategies that incorporate the best global practices. As decision makers become more quality conscious, questions are raised about which management practices should be emphasized for excellence. There is a need to focus on both core quality management practices and on the infrastructure that creates an environment supportive of their use. Using quality management practices with required infrastructure makes it possible for establishing and sustaining a competitive advantage. Plethora of quality management practices like: top management commitment and support, organization for quality, employee training, employee participation, supplier quality management, customer focus, continuous support, improvement of quality system, information and analysis, statistical quality techniques use, etc. have been described but many of these practices are not established as distinct generic practices at global level. The Ninth International Conference on “Quality Management Practices for Global Excellence” invites empirical, conceptual research papers and case studies from academicians, professionals, consultants, practitioners, scholars and students related to the theme and sub themes of the conference. The selected papers of the registered delegates out of those accepted for presentation in the conference will be published in the form of a book, which will be released during the inaugural session of the conference.



SUB THEMES Finance             



Accounting and Auditing Practices Mergers, Acquisitions and Corporate Restructuring Financial Derivatives Banking and Insurance Practices Non-banking Financial Services Security Analysis and Portfolio Management Project Management Practices FOREX Management Practices Micro Financing Practices International Finance Legal Practices Risk Assessment and Management Global Excellence in Accounting Education



Economics    



Foreign Trade Issues: Special and Differential Treatment Monetary and Fiscal Policies Macroeconomic Practices for Emerging Global Markets Industrial Productivity for Global Excellence



       



Strategies for Micro, Small and Medium Enterprises (MSME) for Global Excellence Industrialization and Regional Balances International Trade and Sustainable development Currency Volatility and its Effect on Global Trade Trade Liberalization and Poverty Alleviation Disinvestment Practices Public Finance Practices Economic Planning for Youth



Entrepreneurship       



Entrepreneurship Practices in Emerging Global Economies Management Practices for MSME Entrepreneurs Entrepreneurship as Survival Option in World Economic Turmoil Social Entrepreneur as Change Agent in Society Women Entrepreneurship Entrepreneurial Traits of Global Leaders Building an Intrapreneurial Culture



Human Resource Management and General Management             



Innovative HRM Practices for Global Excellence Competency Management and Organizational Learning Practices Talent Management Practices Organizational Transformation Strategies Technology Interface in HRD Strategic HRM Practices for Global Excellence Organizational Culture Ethical Practices for Global Excellence Organizational Citizenship Practices for Global Excellence Strategic Leadership Quality Education Strategies for Global Excellence Creation of Value Chain/Matrix for Global Excellence Communication Barriers in Global Business



Marketing            



Marketing Strategies for Global Competitive Advantages Advertising and Brand Management Practices Consumer Behavior and Shopping Behavior New Retail Marketing Strategies Green and Co-operative Marketing Integrated Marketing Communication Business Excellence in Service Marketing Internet and Social Media Marketing New Practices in Marketing Research Customer Focused Innovation Electronic Customer Relationship Management Strategies New Imperatives for Rural Marketing



Information Technology • • • • • • • • • • •



Strategic Role of Information Technology Applications of Information and Communication Technologies Cloud Computing Applications Enterprise Resource Planning Practices Big Data Management Strategies e-Governance Practices Social Networking Sites Electronic Document Management Practices Search Engine Optimization Techniques Cyber Security Mechanisms and Cyber Laws Information Technology Etiquettes



Production and Operations      



Production and Operations Management Practices in Service Sector Production and Operations Management Practices in Manufacturing Sector Six-Sigma Perspectives in Global Scenario Process Control using Statistical Methods Seizing the Competitive Advantage with Quality Control Initiatives Selection and Management of Technology



WHO SHOULD ATTEND?  ACADEMICIANS  SENIOR MANAGERS / PRACTITIONERS  RESEARCH SCHOLARS / STUDENTS  MANAGEMENT DEVELOPMENT FACILITATORS



• IMPORTANT DATES • Last Date for Submission of Abstract(s) and Full Paper(s) Notification of Acceptance of Abstract(s) and Full Paper(s) Early Bird Registration Last Date for Registration



December 05, 2014 December 12, 2014 December 15, 2014 December 31, 2014



• REGISTRATION DETAILS • Registration fee for participants Senior Managers/Practitioners Academicians(Faculty/Consultants)/Research Scholars Accompanying Spouse Foreign Delegates Foreign Students



Residential Rs. 4000 Rs. 3500 Rs. 1800 US $ 150 US $ 100



Non-Residential Rs. 3000 Rs. 2000 – US $ 100 US $ 75



*Early Bird Registration will get 10% discount Registration fee should be sent along with nomination form. The registration fee covers conference kit, lodging and boarding for two nights on twin sharing basis. Registration fee is not refundable. However, change in nomination/s is acceptable.



 For details, please contact either of the following: Dr. Yogeshwari Phatak Conference Chairman and Director, PIMR, Indore



Dr. R. K. Sharma Conference Co-Chairman and Professor, PIMR, Indore



Dr. Alok Bansal Conference Secretary and Professor, PIMR, Indore Mobile: +91 9301300500 [email protected]



Mr. Devendra Sen PIMR, Indore Mobile:+91 9977600715 [email protected]



International Partners Pornchai Mongkhonvanit President, SIAM University, Thailand



Lic. Marcelo Eduardo Finkelberg Executive Director, International Latin University, Argentina



Tanishka Mishra International Affair, SIAM University, Thailand



Moacyr Alves Jr. Academic Director, International Latin University in the Republic of Brazil



BEST Ph.D. THESIS AWARD PRESTIGE INSTITUTE OF MANAGEMENT AND RESEARCH, INDORE



ANNOUNCES The Twelfth Best Ph.D. Thesis Award in Management To be conferred on the occasion of the Ninth International Conference On



Quality Management Practices for Global Excellence January 30-31, 2015 Guidelines 1. 2.



3. 4. 5.



6. 7.



8.



The Contest is open to full time faculty members of B-Schools in India and Abroad other than the faculty members of Prestige Group of Institutions. Five copies of the Abstract/Summary of the Ph.D. thesis duly typed in double space must be submitted along with a soft copy in the format of 12 point text single font – Calibri in MS Word by the Contestants. The Abstract/Summary should contain topic of the thesis, rationale, objectives, method (study, design, sample and tools), salient findings and implications of the study. To be eligible for admission to the Contest, the Ph.D. degree must have been awarded between January 2012 and October 2014. The Abstract/Summary of the thesis should be routed through Head of the B-School to which the Contestant belongs. The title of the thesis should be indicated by the Head of the B-School in the covering letter while forwarding the entry for the Contest. The Abstract/Summary of the Ph.D. thesis must be accompanied by proof of the award of the degree. The Abstracts/Summaries will be screened by a Panel of Subject Experts and three best candidates will be invited to make presentation based on complete thesis before the Panel. The last date for receipt of entries is December 30, 2014 in the office of the Director, Prestige Institute of Management and Research, 2 Education and Health Sector, Scheme # 54, Near Bombay Hospital, Indore-452 010 Madhya Pradesh, INDIA



Attractions The Contestants invited for presentation will not be charged delegate fee and will be provided free lodging and boarding facilities during the Conference. The Institute will reimburse to and fro train fare of the shortest route of participant by second class A/C. PRESTIGE INSTITUTE OF MANAGEMENT AND RESEARCH 2, Education and Health Sector, Scheme # 54, Near Bombay Hospital, Indore 452 010, Madhya Pradesh, INDIA Ph. : +91-731-4012222, 2557510, 2554274, 2571504 • Fax : +91-731-4012256



e-mail : [email protected] Website : www.pimrindore.ac.in



NINTH PIMR INTERNATIONAL CONFERENCE On



Quality Management Practices for Global Excellence (January 30-31, 2015) REGISTRATION FORM



•



Name (in capital letters) : ______________________________________________



•



Designation and Affiliation : _____________________________________________ _____________________________________________________________________



•



Address for Correspondence : ____________________________________________ ____________________________________________________________________



Mobile No



_________________________



E-mail



____________________________________________________________



Presenting Paper:



Fax No ______________________



Yes



No



Title of the Paper : _______________________________________________________ _______________________________________________________________________ Details of Demand Draft-Amount…........…No....………. Dated….......… Drawn in favor of “PIMR International Conference” payable at Indore.



DECLARATION FORM This is certify that the research paper submitted by me/us for presentation and possible publication in the Ninth PIMR International Conference as mentioned above is an original work of the author/s. The paper has neither been published/presented nor sent for publication anywhere else. • Name :_____________________ Signature



• Name:_____________________ Signature



• Name :_____________________ Signature



• Name:_____________________ Signature



Please inform us by putting a tick mark on any one of the statements. 1. 2.



I would like to register as a Residential Delegate I would like to register as a Non-residential Delegate



Note: This form can be photocopied for the use of other willing participants.



PAPER SUBMISSION GUIDELINES ABSTRACT of minimum 150 to 200 words must be typed clearly in Calibri font of size 12; clearly Mentioning Title of Paper and Name, Affiliation and Contact Details of Author(s) with at least three key words.



FULL PAPER must be submitted in English, with MS Word docx format, typed clearly in Calibri font of size 12; clearly mentioning Title of Paper (typed in Calibri font of size 14 in upper the lower case letters, bold and flush to the left margin.) on A4 size paper in 1.5 line-spaced with adequate margins on both sides. Use a single column layout with left and right margins justified. The paper should be well structured with proper indexing.



REFERENCES should include in case of paper/article - Name of Author(s), Year of Publication, Title of Paper/Article, Name of Journal, Volume (Number) and Page Number(s). In case of book it should include - Name of Author(s), Year of Publication, Title of book, Place of Publication, Name of Publisher and Page Number(s).



EXAMPLE  



Balmer, J.M.T. and Dinnie, K. (1999). Corporate Identity and Corporate Communications. Corporate Communications: An International Journal, 4(4), 182-92. Lucas, Henry C. (2008). Information Technology for Management, New Delhi, Tata McGrawHill, 76.



TABLES/ANNEXURE should be given after references. Figures can appear within the text. The Abstract and full paper should be submitted in soft copy to the following: E-mail-id: [email protected], and a copy (cc) should be sent to: [email protected], [email protected]



ABOUT INDIA India officially the Republic of India, is a country in South Asia. It is the seventh-largest country by area, the second-most populous country with over 1.2 billion people, and the most populous democracy in the world. It is home to the Indus Valley Civilization and a region of historic trade routes and vast empires. The Indian economy is the world's tenth-largest by nominal GDP and thirdlargest by purchasing power parity (PPP). Following market-based economic reforms in 1991, India became one of the fastest-growing major economies; it is considered a newly industrialized country. A multi lingual, multi ethnic society of India is home to a diversity of wild life and variety of protected habitats.



ABOUT INDORE Indore is the largest city of the Indian state of Madhya Pradesh. It serves as the headquarters of both Indore District and Indore Division. A central power city, Indore exerts a significant impact upon commerce, finance, media, art, fashion, research, technology, education, and entertainment and has been described as the commercial capital of the state. It boasts of well developed industrial areas like Dewas and Pithampur where major industrial houses have production facilities. Indore is home to the Madhya Pradesh Stock Exchange, India's third oldest stock exchange. Indore's real estate market is among the most expensive in the state. Numerous Schools, Colleges, and universities including Engineering and Management Institutions are located in Indore, including IIM Indore and IIT Indore. Soon Indore will be the IT hub of central India. Companies like TCS and Infosys will setup their new ventures at Super Corridor. Super Corridor is new industrial area of Indore which is developed by M.P. Government for IT and Medical Hub. Indore was ruled by the Holkars from 1728, when the region was granted to them by Bajirao Peshwa. In the beginning of the Holkar reign Maheshwar town close to Indore, famous for its sarees, was the capital. In 1818, the capital was shifted to Indore by Rani Ahilyabai, daughter-in-law of Malhar Rao Holkar. The Holkars contributed significantly to the development of Indore. The soil of Malwa has nurtured many illustrious sons and daughters, prominent among whom are Dagar Brothers, M. F. Hussain, Lata Mangeshkar, Guru Deolalikar, Vishnu Chinchalkar, Baba Dike, Col. C. K. Naidu, Capt. Mushtaq Ali, Chandu Sarvate and many others. Connectivity to Indore - Indore is well-connected by road, rail and air routes. There are direct train connections linking the city with Mumbai, Delhi, Ahmedabad, Kolkata, Nagpur, Jaipur, Udaipur, Hyderabad, Cochin, Chennai and several other cities. The Agra-Mumbai Road (National Highway 3) passes through Indore. Indore is served by the Devi Ahilyabai Holkar International Airport, about 8 km from the city. This airport has also new state-of-art terminal for national and international flights. It is the busiest airport in the states of Madhya Pradesh and Chhattisgarh and also serves as a hub for international cargo. The airport has been operating services by Air India, Jet Airways Konnect, Jet Airways, Jet Lite, IndiGo, SpiceJet connecting Ahmedabad, Bangalore, Bhopal, Chandigarh, Delhi, Hyderabad, Jabalpur, Jaipur, Jodhpur, Kolkata, Lucknow, Mumbai, Nagpur, Patna, Pune, Raipur, Srinagar and Visakhapatnam. Bhopal, the capital of Madhya Pradesh, is located about 180 kms. to the east of Indore, and is a junction for trains bound for North, East and West. Indore is well connected to Bhopal with buses leaving for Indore every 30 minutes. Climate – Indore has a borderline humid subtropical climate (Köppen climate classification Cwa) and tropical savanna climate (Aw). Three distinct seasons are observed: summer, monsoon and winter. The nights of Malwa are termed as 'Shab-E-Malwa'. Indore enjoys a moderate rainfall. Rains strike Indore around the third week of June and continue well into September. In the month of January, Average high temperature is 25.5o C, Average low temperature is 4.2o C. Places of Interest in and around Indore - Interesting examples of Holkar architecture, such as Rajwada and Lalbagh Palace are found in Indore. There are places of religious significance like Sheesh Mahal, a Jain temple, Bijasan Mandir, Harsiddhi and others. Ujjain and Omkareshwar are important religious centers located within a radius of 100 kms of Indore, two of the twelve Jyotirlingas are located in these centers. The reigning deities are Mahakaleshwar and Omkareshwar respectively. Maheshwar, the original capital of Holkars and Mandu, the once thriving socio cultural centre, which was founded by the Nawab of Malwa are located nearby. Mandu is known for the romantic legend of Baz Bahadur and Rani Rupmati. The ruins are a mute testimony to these two great lovers and patrons of music and art.



ABOUT THE INSTITUTE Prestige Institute of Management and Research is conceived as a unique growth oriented Institution of professional education and training. The Institute had in its genesis the solemn objective of catering to the educational and training needs of the students, non-resident Indians, foreigners residing in India, defense personnel and executive from industry and government. The uniqueness of the Institute lies in its provision for elaborate spectrum of professional programs under one roof, onthe-job training, semester university examination, emphasis on qualitative education/training and building of cultural values and development of dynamic personality. The Institute had made a beginning in 1994 by introducing MBA (Core) and MBA (Part Time) programs, an undergraduate program in management discipline (Bachelor of Business Administration). The Institute, also started, Masters Program in MBA (Marketing Management), MBA (International Business), MBA (Financial Administration), MBA (Personnel Management), Bachelor of Computer Applications, B. Com. (Hons.), Masters and Bachelor in Mass Communication, Bachelor of Foreign Trade and BA (MC). The Institute is also a recognized research centre for Ph.D. program in Management. It aims at becoming one of the best self-financed education and training centers in the country. The Institute is an Autonomous Institution since 2006. Its MBA program has been accredited by NBA a body of AICTE since 2003. It has been ranked consistently in the upper edge of top ranking business schools in the nation-wide surveys carried out by the agencies like Business Today, Cosmode, Ministry of Human Resource Development, Business India and Outlook which has enabled the Institute to achieve significant position amongst B-schools in the country. The Institute has also accredited with Grade ‘A’ by NAAC (UGC) in 2009. The achievement of the Institute in a short span of Twenty years of its existence has been widely appreciated.



PRESTIGE INSTITUTE OF MANAGEMENT AND RESEARCH [An Autonomous Institution Established in 1994, Accredited with Grade ‘A’ NAAC (UGC)]



2, Education and Health Sector, Scheme # 54, Near Bombay Hospital, Indore 452 010 Madhya Pradesh INDIA Phone : +91-731-4012222, 2557510, 2554274, 2571504 • Fax : +91-731-4012256 E-mail: [email protected] Website: www.pimrindore.ac.in
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