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Volunteer Voice LUTHERAN  SENIOR  SERVICES  



Volunteer Money Management



March 2012 ADVISORY COMMITTEE L. Louis Albert Robert Appleton Venable Houts Cecilia Kadane Precious Wilson-Cox



PRESIDENT LUTHERAN SENIOR SERVICES John Kotovsky



EXECUTIVE DIRECTOR JEWISH FAMILY & CHILDREN’S SERVICE L. Louis Albert



EXECUTIVE DIRECTOR OF INHOME SERVICES Marcia Eckrich



DIRECTOR OF OUTREACH SERVICES



What’s New… Dear Volunteers: VMM has updated the Large Print check register and is now available for your clients. This is a wonderful tool when assisting clients with balancing their check books! Each check register contains helpful information on all our In-Home services programs and a helpful Frequently Asked Questions about VMM. Call 314.446.2474 to request one for your client. LSS has put together a 90 second video about VMM on our website www.lssmoneymanagement.org that will be used to market the program. You may want to check this out; it stars one of our very own VMM volunteers! Wishing you a safe and happy 2012! Sally & Melissa



Volunteer Support Program (VSP) Update…



Carol Melka



PROGRAM MANAGERS Sally Droege Melissa Johnson



Brian McGowan is doing a great job contacting newly assigned volunteers to see if they need additional resources or assistance with their new clients through the VSP program. As of January 31, Brian has spoken to 23 volunteers. Thanks for helping with this!



Updated VMM Volunteer Handbook… The VMM Volunteer Handbook has been updated. It now includes a budgeting worksheet and resources for tax assistance, legal assistance, debt consolidation, and stopping solicitations. It also has step by step directions on how to submit your monthly activity sheets online and a copy of the Red Flag Safety



JEWISH  FAMILY  &   CHILDREN’S  SERVICE  



Volume XXIV Checklist which can help you determine if your client needs additional assistance. If you would like to review the new handbook or print it out, you can visit www.LSSVMM.org. If you want a copy of the new handbook mailed to you, please contact Barb at 314.446.2518.



Monthly Volunteer Gift Card Drawing… st



Beginning March 1 , all volunteers who submit their activity sheets will be entered into a drawing for one $10.00 gift card to St. th Louis Bread Co. The drawing will be held on the 5 of the month and include all those activity sheets submitted for the previous month. This will occur every month so you have up to 12 chances to win! Even if you didn’t visit with your client that month, you can complete an activity sheet so you can be entered into the drawing. Receiving activity sheets monthly helps us track accurately the time you are giving to this program. Money management hours are reported to the United Way and the information is included with grants submissions for additional funding for the program. Also, it helps the VMM Program Managers oversee the tasks that you are completing and provide assistance if needed. Funding for this comes from a US Bank gift card that VMM won at a Volunteer Fair. All winners will be mentioned in the upcoming newsletters. Don’t miss out on your chance to win!



Florissant City Television Interview… Florissant City TV interviewed Melissa Johnson, VMM Program Manager, about Volunteer Money Management. She was interviewed on the “It’s a Wonderful Life” program. She gave an overview of VMM, It turned out great! If you would like to view the interview, please visit http://tv.florissantmo.com
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Resources to Stop Solicitations… Many of our clients may need assistance with stopping unwanted solicitations. Below is a list of resources to assist your client: Missouri’s NO CALL LIST (No Charge) 1-866-662-2551 Online registration: http://ago.mo.gov/nocalllaw/nocalllaw.htm File a complaint with a telemarketer who has violated the no-call law: https://www.nocall.ago.mo.gov/cgibin/nocall/nocallComplaint.cgi Stop Pre-Approved Credit Card Offers for 2 years 1-888-567-8688 www.optoutprescreen.com



Thank you for all the assistance you provided to our clients in 2011!



We are pleased to recognize the following donations given to Volunteer Money Management from January 1, 2011 – December 31, 2011. These donations help us assist low income older adults with their money management tasks. The total amount donated is $3010.00. Many thanks for your generosity!



Stop Junk Email: www.dmachoice.org Website to determine if a charity is legitimate or a scam: www.ago.mo.gov/checkacharity/index.htm If you have questions or need additional resources, please call Lutheran Senior Services free Aging Answers Line at 314.446.2475.



United Way Update… VMM Year End Report Volunteer Money Management had a very successful year in 2011. We served 226 clients with their money management tasks and 166 volunteers were in the program. Listed below are the United Way goals and our actual numbers:



New Clients New Volunteers



Our yearly satisfaction surveys were positive. 96% of the clients who completed the satisfaction survey reported that their level of independence increased or stayed the same due to receiving the assistance of a volunteer. 95% also reported that they feel they still have control over their finances even with the assistance of a volunteer. 97% of the VMM volunteers responded that they find volunteering a good use of their time and 98% have found their assignments manageable.



VMMP Donor List…



Reduce Un-Solicited postal mail: www.dmachoice.org



2011 United Way Goal 106 30



We also established the model of servicing multiple individuals within a senior apartment building at the AHEPPA Apartments I & II and continue to provide this at the Program of All Inclusive Care for the Elderly (PACE).



2011 Actual Number 93 30



V o l u n t e e r



Contributing ($1 - $1000) Susan & Robert Appleton Jr. Linda Bennett Commerce Bancshares Foundation Dollars for Doers Program through United HealthCare Services Venable Houts Cecilia Kadane UMB Bank St. Louis



Thought for the Day… “The heart of a volunteer is not measured in size, but by the depth of the commitment to make a difference in the lives of others.” DeAnn Hollis



M o n e y



M a n a g e m e n t
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